
 

 
 

 

 

 

 

 

 

 

 

 

 

Tap “Change” to update and 

confirm the new license plate 

number. 
The change takes effect immediately after 

confirmation. 

 

 

 

 

 

 

 

 

Once you have downloaded the app, simply enter your 

details such as contact information and payment method.  

Activate the permit by tapping “Parking permit”, 

select your city, and follow the instructions.  

Contact  

Phone:  +46 771 80 88 80  

Email:  info@smartp.se  

• Fault report: 24/7  

• Customer service: weekdays 

08:00–17:00 

• Appeals: 09:00 –14:00 

 

Please feel free to call, email or chat with us if you have any questions!  

 

You now have a parking permit and can change the 

license plate number at any time, 24/7.  
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